Effective April 15, 2010

Our Commitment To Privacy

Agility Consulting is committed to ensuring that your privacy is protected. To better protect your privacy
we provide this notice explaining our online information practices and the choices you can make about
the way your information is collected and used. Should we ask you to provide certain information by
which you can be identified when using this website; you can be assured that it will only be used in
accordance with this privacy statement. To make this notice easy to find, we make it available on our
homepage and at every point where personally identifiable information may be requested.

Agility Consulting may change this policy from time to time by updating this page. You should check this
page from time to time to ensure that you are happy with any changes.

The Information We Collect:

Agility Consulting collects personal information only with your informed consent. It uses your information
for personalization, identification, and communication. If you access this website from a country in the
European Union, all personal information you supply to Agility Consulting will be treated in accordance
with the European Data Protection Directive. We comply with the EU Safe Harbor Certification framework
as set forth by the US Department of Commerce that covers personal data collected from or about
persons in the European Economic Area.

This notice applies to all information collected or submitted on the Agility Consulting website. On some
pages, you can order products, make requests, and register to receive materials. The types of personal
information collected at these pages are:

Name

Address

Company Name

Title

Email address

Phone number

Credit/Debit Card Information

The Way We Use Information:

We use the information you provide about yourself when placing an order only to complete that order.
We do not share this information with outside parties except to the extent necessary to complete that
order.

We use return email addresses to answer the email we receive. Such addresses are not used for any
other purpose and are not shared with outside parties.

You can register with our website if you would like to receive our updates on new products and services.
We may use your personal information to send you promotional information about third parties which we
think you may find interesting. Information you submit on our website will not be used for these
purposes unless you fill out the registration form.




Finally, we will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so. We never use or share the personally identifiable information
provided to us online in ways unrelated to the ones described above without also providing you an
opportunity to opt-out or otherwise prohibit such unrelated uses.

Controlling your personal information

You may choose to restrict the collection or use of your personal information in the following ways:

¢ if you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time clicking on the Unsubscribe button on the
bottom of the page

e you may also be removed by writing to or emailing us at info@AgilityConsulting.com.

You may request details of personal information which we hold about you under the Data Protection Act
1998. A small fee will be payable. If you would like a copy of the information held on you please write to
Agility Consulting, 3816 Pinetop Road, Greensboro, NC, 27410 USA.

If you believe that any information we are holding on you is incorrect or incomplete, please write to or
email us as soon as possible, at the above address. We will promptly correct any information found to be
incorrect.

Our Commitment To Data Security

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we
have put in place appropriate physical, electronic, and managerial procedures to safeguard and secure
the information we collect online.

Use of cookies
We do not use cookies,

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these links to
leave our site, you should note that we do not have any control over that other website. Therefore, we
cannot be responsible for the protection and privacy of any information which you provide while visiting
such sites and such sites are not governed by this privacy statement. You should exercise caution and
look at the privacy statement applicable to the website in question.

Unauthorized Access

Access to the Agility Consulting Assessment database is restricted to the two Principals of Agility
Consulting and Office Manager and requires an ID and Password.

How To Contact Us

Should you have other questions or concerns about these privacy policies, please contact us at:

Agility Consulting
Attention: Privacy
3816 Pinetop Road, Greensboro, NC 27410
336-286-7250
info@agilityconsulting.com




